aﬁ_.ﬁ WGl v

iﬁ..

Program
1ewW

OUr




PROJECT PROPOSAL

QuieTrack Program Overview

VERIFY BORROWER COVERAGES

+ In atimely and consistent manner, we verify your borrower’s insurance against your
requirements.
« What if your borrower does not have acceptable insurance on file?

o We will proactively call your borrower’s insurance agent and/or carrier to receive
the appropriate information. We also receive insurance information from
electronic data interchange (EDI) from the carriers.

o If you are not listed appropriately on the policy, we will add you on the policy to
make sure you are listed properly, so you are covered in a loss event.

o After our proactive outreach, we send letters to your borrowers in compliance
with the CFPB and RESPA (Reg X).

INSURANCE REQUIREMENTS

« You can have specific business rules for each loan portfolio:

o Vehicle, Real Estate, Equipment, etc.

« We can track any type of insurance requirement:

o Multi-collateral, cross-collateralized, general liability, workers comp, BPP,
specific equipment, crop insurance, replacement cost, lenders loss payable
endorsements, etc. If you require it, we can track it!

« We can consult and provide advice on industry best practices for insurance
requirements.

RIGHTRACK

« RighTrack is our proprietary tracking system that allows you to easily:

o View borrower insurance information

o Review loans that do not meet your specific insurance requirements (i.e. low
coverage amount)

o Review loans that are set to issue LPI. Lender has option to waive or issue.

o Pick and choose what LPI policy premiums you want to pay giving you control
over your cashflow.

o View/download simple yet comprehensive reporting of all transactions and
history

PAY AND VIEW ESCROW PREMIUMS

+ QuieTrack will pay your escrow premiums on your behalf if you opt-in for this
service.

+ Even if you opt-out of this service, you are always able to go into RighTrack to view
all your escrow bills.
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PROJECT PROPOSAL

BORROWER SUPPORT SERVICES

« Borrowers often have many questions when they receive a tracking letter in the mail.
« The letter directs them to multiple resources to answer their questions:
o Help center
Live chat
Phone number for a live agent
Support email
Website to upload documents and check the status of their insurance
submissions through this online portal. IDoHaveInsurance.com
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LENDER SUPPORT SERVICES

« You will be assigned an account supervisor that works specifically with your account.
They will become accustomed to and help you set up your insurance requirements
and be your point of contact.

« You can pick up the phone and call your account supervisor directly anytime.

« We also offer additional resources for your staff:

o Help center
o Live chat
o Webinars and training

ENSURE COMPLIANCE

« We can provide consulting and advice for compliance with the strict and complex
regulations governing credit, insurance, and privacy. Our experienced staff (~20-year
tenures) and secure systems keep your bank in compliance with today’s complex
regulations. We stay attuned to emerging issues, and we work closely with our core
underwriters: Lloyds of London and the Arch Insurance Group. Each maintains an
extensive legal department constantly initiating, reviewing, and participating in
pertinent legal and regulatory matters. We are compliant with CFPB, RESPA, NCUA,
OCC, FDIC, NFIP, Reg. X and FEMA regs.

ENSURE DATA SECURITY AND PRIVACY

« With the ever-growing risk of cyber threats, data breaches, and a myriad of other
threats to your borrower data, QuieTrack prides itself on our safe and secure
systems. We are SOC 1 Type I and SOC 2 Type II compliant and have strong controls
in place to ensure your data privacy. We can provide a comprehensive due diligence
package to show all our procedures, controls, and policies.
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PROJECT PROPOSAL

ELECTRONIC DATA INTERCHANGE

« We program to your loan EDI file layout.

+ Import your loan data into our systems via secure loan extract file.

+ We process your loan data files within 24 -48 hours of receipt.

« Borrower PII is transmitted between us via your choice of secure e-mail or secure
FTP.

« We collect borrower’s insurance data daily via EDI from 1000+ insurance companies.

MANAGEMENT REPORTS

« Reports available 24/7/365 at QuieTrack.com.
« Reports can be saved, printed, and exported in Excel or PDF format.
» QuieTrack can build customized database or reports and export to your core system.

USER REPORTS

« Pending Issue
o Details borrowers not meeting your insurance requirements.
o Displays last and next tracking cycle event.
« Waived Report
o Details loans where the lender has “waived” LPI.
+ Deficient Document
o Details deficiencies or issues regarding borrower’s policy and allows lender to
clarify and allow or dis-allow deficiency.
« Final Event
o Details loans where next event is LPI placement or waiver.
« Audit Report
o Details borrower’s insurance status, LPI indicator, waiver flag, days to or since
expiration.
« Title Suspense
o Provides easy to use tickler for tracking collateral title receipt.
« Premium Report
o Details LPI issues, cancels, payments & refunds based on cost center and time
frame as defined by the lender user.
« Custom Report
o User defined report that can detail any information you require from the
tracking data.

THE PLAN FOR YOUR SUCCESSFUL TRANSITION

No one likes conversions, so we got really good at it, a long time ago. We gather up all
our 50 years of experience and our dedicated transition team and then do “whatever it
takes” to make this a good experience for you and your borrowers.

*can provide detailed Transition Plan for your conversion upon request.
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For inquiries, o C)QI EIRACK

contact us.

Insurance Tracking Tranquility

www.quietrack.com
Sales@QuieTrack.com
800-753-3898
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